
November 15, 2021

Dear Valued Guests and Travel Partners,

On behalf of Norwegian Cruise Line (NCL), we thank you for your loyalty and for making us your vacation of choice.  In advance of your 

upcoming cruise, we want to ensure you are aware of our latest health and safety protocols, as well as understand the travel requirements 

for the destinations you will soon be visiting.

While in the past we have asked that guests boarding our ships to test twice for COVID-19, once at home and a second time at the pier 

before embarkation, now, effective for voyages beginning January 17, 2022, we will only require our guests to test once at home. This will 

allow for a more streamlined check-in process with minimal person-to-person contact and limited wait time.  

At the time of check-in, guests will be required to provide proof of a negative COVID-19 antigen or PCR test result administered by a verified 

third party at least two days prior to boarding for cruises originating in a U.S. port and three days prior for voyages departing from a non-U.S. 

port. If you are unable to provide proof of a negative result at the time of embarkation, testing will be available at the terminal at your expense 

for $99.00 per person.

To understand the earliest you should test prior to your cruise vacation , see below:

EMBARKATION DAY DEPARTING FROM A U.S. PORT DEPARTING FROM A NON-U.S. PORT

Sunday Friday Thursday

Monday Saturday Friday

Tuesday Sunday Saturday

Wednesday Monday Sunday

Thursday Tuesday Monday

Friday Wednesday Tuesday

Saturday Thursday Wednesday

As a reminder, as part of our Sail Safe health and safety program, all guests are required to be fully vaccinated at least two weeks prior to 

departure and must show proof of vaccination at the terminal in order to board the vessel. We encourage you to visit www.ncl.com/sail-safe  

for a list of vaccines accepted by NCL, including a recently updated list of vaccine combinations now accepted to sail aboard our fleet, 

following the latest U.S. Centers for Disease Control and Prevention (CDC) guidance.  

In addition, we encourage you to stay up to date with country specific travel requirements for your upcoming vacation by visiting 

www.ncl.com/travel-requirements-by-country. This website has been designed to provide vital information regarding local restrictions, travel 

requirements, and documents necessary for your upcoming cruise. Please note, this website will be updated regularly, and we encourage 

you to check back often.

Finally, guests must have all of the necessary documentation, such as proof of vaccination, negative COVID-19 test result and passport 

readily available to present to the check-in staff upon arrival. For further information on required travel documentation, click here.

Failure to comply with the above requirements will unfortunately result in denial of embarkation. Guests who are denied embarkation or 

reboarding for failure to comply with Norwegian Cruise Line’s COVID-19 Policies and Procedures shall not be entitled to a refund or 

compensation of any kind. For more details, please click here. 

For additional information on all you need to know to prepare for an amazing vacation ahead, click here. 

Thank you for your attention, and we look forward to welcoming you aboard!

Sincerely,

Katty Byrd

Vice President, Guest Services 

https://www.ncl.com/freestyle-cruise/cruise-travel-documents
https://www.ncl.com/refund-and-cancellation-policy-covid-19
https://www.ncl.com/prepare-for-your-cruise/2021

